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WHA T  I S  B L U E &M E ™  n a v?

WH A T  C A N  YOU  DO W I T H  B L U E &M E ™  n a v?

Blue&Me™ Nav is an innovative system developed by Fiat Group Automobiles together with
Microsoft that changes the way of communicating and spending time in the car and also allows
you to reach a desired location quickly and safely.

• Make and receive calls via Bluetooth® using your mobile phone with this functionality.
• Display the names and numbers in the phone book on the instrument panel display.
• Use voice commands to call one of the names or numbers in the phone book without taking

your hands off the steering wheel.
• Listen to MP3, WMA and WAV audio files loaded on a device with USB connections.
• Enter a new destination using steering wheel controls and voice commands.
• Navigate by the pictograms on the car’s multifunctional display, listening to the voice mes-

sages via the speakers. 
• Navigate to a point of interest or obtain information about your journey.
• Choose one of the last destinations stored as a destination.

For more information or to troubleshoot any problems consult the User and Maintenance Manual for
Blue&Me™ Nav , visit the dedicated Blue&Me™ Nav area on the website www.alfaromeo.com or
contact customer services on the freephone number 800.2532.0000.
Blue&Me™ Nav has an extensive range of functions available, however not all mobile pho-
nes support them fully. To see the list of mobile phones and the functions supported, con-
sult the dedicated website www.alfaromeo.com under the section Blue&Me™ Nav or call
Customer Services on 800.2532.0000. Here you will also find: a guide for using the mobile phone
for registration, the  files for the 9 voice recognition languages available that can be downloa-
ded as an alternative on Blue&Me™ Nav (Italian, French, English, German, Spanish, Portuguese,
Dutch, Polish,Brazilian).
The MEDIAPLAYER does not support the playing of audio files covered by digital rights (DRM),
AAC files downloaded from iTunes and MP4.

U S E F U L  T I P S
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If you press the button j during a phone call in progress, the request for information in the Service
Centre can not be activated. If a telephone call is received immediately after the button is pressed j,
before the voice call can be activated the request to the Info Service Blue&Me™ Nav will be stopped. 

N.B.: If it were necessary to replace the Blue&Me™ Nav device, to obtain the reactivation
of the services previously subscribed to, it is good to make sure that workshop that has
made the replacement, fill in the form this inside the spare parts packaging and send it
by fax to the number of the Services Centre indicated.

www.alfaromeo.com 
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S E T T I N G S :  B L U E &M E ™  n a v a n d  mob i l e  p hon e

ACTIONS ON THE Blue&Me™ Nav SYSTEM

Pressß
▼

Select SETTINGS
▼

Select REGISTRATION
▼

Read the PIN on the display on the instrument
panel

ACTIONS ON THE Bluetooth® MOBILE PHONE

From the Main menu* on the Bluetooth®

telephone
▼

SETTINGS
▼

CONNECTIONS
▼

BLUETOOTH®

▼
Make sure that Bluetooth® is activated

▼
DEVICES

▼
SEARCH FOR NEW DEVICE

▼
Select Blue&Me™

▼
ENTER THE PIN

* The registration procedure is purely a guide and
may vary according to the make or model of the
mobile phone with Bluetooth® technology. If car-
ried out correctly, Blue&Me™ will confirm the
registration, give a welcome and ask if you wish
to download the directory. This operation can
only be performed on mobile phones that support
this function.

3 20

INFO SERVICE: to receive useful information during your journey (e.g. traffic conditions, flight and
train timetables, useful addresses for restaurants, accommodation, museums, pharmacies, etc.)
There is no fixed cost, you pay when you use the service. For details on available information and
for service costs visit the website www.alfaromeo.com or freephone 800.2532.0000.

How to use Blue&Me™ Nav  INFO Service
To access the service, press the button j on the button surround in the front courtesy light zone.
Blue&Me™ Nav will make a telephone call to the Service Centre. You can make your request with
hands-free. For details of the types of information services available, refer to the INFO Service
Blue&Me™ service activation contract.

Important advice on use of SOS and INFO Services
If the service has not already been activated, pressing the specific buttons will display the message
“SERVICE NOT AVAILABLE“ on the control panel and the same message will be read by Blue&Me™ Nav.
SOS: Any active phone call (conversation in progress) will be stopped automatically in the case of
activation of the request for the SOS Emergency service.
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N A V I G A T ION  M ENU  FOR  B L U E &M E ™  n a v

NOTE: the menu items written in italics may appear or not depending on the conditions in which the navigator is situated.

NAVIGATION

OK OK ADDRESS

POINTS OF INTEREST

SELECT COUNTRY

SELECT CATEGORY

OK

OK

OK

OK

OK

OK OKTYPE OF ROUTE
MOTORWAY TOLL
FERRY TOLL
TOLL ROAD
STATE DESTINATION
PDI WARNING (where provided)
RESTORE SPEED 

CALIBRATION
SHORT

Resume navigation
Arrival information
Interrupt navigation
NEW DESTINATION

LAST DESTINATION

NAVIGATION SETTINGS

CAR POSITION

5 18

Music is not downloaded on the car but can be managed with the steering wheel controls
and vocally.
For personalised listening, check the music playing mode from the “SETTINGS” menu, scrol-
ling until you find “M.M. PLAYER”. 
Automatic Play: the files contained in the MP3 player are played automatically on turning on.
Random Play: the tracks are played in a random order.
Continuous play: the same track selected is repeated.
Or with voice interaction: Press ‘ and say “PLAY”. 
To choose music, select “MEDIA PLAYER” and then “ARTISTS” or “ALBUMS” or “GENRES”, the
name of the singer and the title of the song can be selected using the controls on the steering
wheel.  
The first part of the selection can also be made through voice commands. You cannot make
the request for the name of the singer or the song through voice commands.
PAUSE: Press ESC to pause the track and press again to resume playing. 
To stop playing the track, press ‘ and say the word “STOP”, press again and say the word
“PLAY” to resume.
PREVIOUS OR NEXT TRACK: you can switch from one track to another by selecting ▲

▼.

NOTE: if playing does not start, press ‘ say “STOP””, press again ‘ and say “PLAY”.  
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You can activate the Blue&Me™ Nav menu either from the steering wheel controls by pressing the but-
tonßor vocally, by pressing the handsfree button ‘ and saying the function that you want
to activate out loud. Follow the order shown below:

LAST CALL

NAVIGATION    

CONTACT LIST

MSG. READER

M.M. PLAYER

SETTINGS

OK

OK

OK

OK

OK

OK

MARIO ROSSI
MARIO BIANCHI
123456789

MARIO ROSSI
MARIO BIANCHI
123456789

READ LAST
MSG. RECEIVED
DELETE ALL
TYPE OF NOTIFICATION

ANY
FILES
ARTISTS
GENRES
ALBUM
PLAYLIST
TRACK INFO

See special menu form the Navigation menu

USER DATA
REGISTRATION
M.M. READER.
ADVANCED OPT.
EXIT

B L U E &M E ™ n a v M A I N  M EN U

OK

OK

VISUAL+ACOUST.
NOT. NOT.
NOT ON

COPY PHONE BOOK
DELETE USERS
DELETE PHONEBOOK?
DELETE ALL
ADD CONTACTSI

PLAY AUTO.
RANDOM
PLAY CONT.

OK

4

A specific subscription is needed to activate the services using the appropriate contract
that can be downloaded from the website www.alfaromeo.com or contact Fiat Group
Automobiles dealerships and follow the instructions on the form.

SOS EMERGENCY SERVICE: health care and roadside assistance free for the first two years of
the car’s warranty.

How to use the SOS Emergency Service
To make a request for help from the Service Centre, press the SOS button located in the area of
the front ceiling courtesy light. The system will forward the emergency request to the Service
Centre operator after a safety period of several seconds to prevent accidental activation of the ser-
vice. If the SOS service call does not work, start the automatic call to the emergency number.
Blue&Me™ Nav will issue a voice message and an alarm during the safety period. The request
for help can be interrupted by pressing the SOS button again within the safety period shown on
the control panel.
After the safety time, Blue&Me™ Nav will automatically send an SMS message to the Service
Centre containing the GPS position of your car.  At the same time it will make a voice telepho-
ne call to the Service Centre and you can speak to a dedicated Operator using hands-free to
make your request. 
The SOS service is free for the first 2 years of the car’s life.

S E R V I C E S  FOR  YOU

19
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If the car engine is turned off by turning the ignition key in STOP position during an SOS Emergency
service request, this will be anyway completed only with the sending of the SMS message. If the car
is switched off by removing the electronic key from the ignition device during an active call with the
operator of the Central Services, this will remain active until the end of the call or after 15 minutes
of conversation.
If there is no GSM signal the message “NO GSM SIGNAL“ will be displayed on the control panel and
the red LED on the button surround will be switched on.
N.B. In this situation it is not possible to send the SOS Emergency service request to the Service
Centre.

DriveMe Service: to receive the required destination via SMS by speaking to an Info Service opera-
tor without needing to switch it on manually. There is no fixed cost, you only pay for the call to the
INFO service. For details on available information and for service costs visit the site
www.alfaromeo.com or freephone 800.2532.0000.

How to use the Blue&Me DriveMe Service: to access the service contact an Info Service operator
by pressing the button j on the button surround in the front courtesy light zone. Then request the
desired destination and the Blue&Me™ Nav will automatically receive an SMS from DriveMe contai-
ning the requested destination which will be displayed on the control panel multifunctional display,
by automatically programming the navigation system. If the destination matched a telephone num-
ber and your mobile phone with Bluetooth® is connected to Blue&Me™ Nav, you can call the num-
ber by selecting the option CALL.

21

WHAT DO YOU HAVE TO DO BEFORE USING BLUE&ME™ NAV?

For correct use of the hands-free and media player functionality first of all you have to configure the
system in this way:
• Activate the mobile phone in Bluetooth® mode.
• Register the mobile phone with Blue&Me™ Nav, only necessary the first time.
• Download the phone book.
• Keep the mobile phone in Bluetooth® mode, so that Blue&Me™ Nav will recognise it each time

you get into your car.
To correctly use the Navigation function you must proceed as follows:
• Connect the USB stick with the preloaded map from the Navigation kit to the USB port. 
• Enter the destination and start the navigation as described earlier.
• You can also use your multimedia player or USB stick on which you have downloaded the music

and the map to make the navigation and hear your favourite tracks at the same time.
To optimise the connection of your iPod with Blue&Me™ Nav, in general it is necessary
to carry out some simple operations on your  iPod:

- Configure the iPod for use as an external disc, referring to the instruction manual for different
iPod versions;

- if the configuration is done on an Apple Mac, configure using a Windows format;
- save the music tracks as MP3 files, not protected from copying.
These operations do not adversely affect the listening quality nor the usability of tracks
managed by iPods.

2
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ESC
• Ends a voice interaction.
• Interrupts the reading of an SMS text message.
• Exits a submenu and returns to the previous menu item.
• Deactivates the microphone during a conversation.
• Adds and removes the pausing of the multimedia player whilst playing.

‘ VOICE INTERACTION
Short press
• Activates voice interaction.
• By saying “HELP” you get help during any menu option.
• Interrupts a voice announcement to make another one.

Long press
• Repeat the last phrase of Blue&Me™ Nav (except during navigation)

SAY THE NUMBER YOU WISH TO CALL
Press and say “CALL”: Blue&Me™ Nav will ask you for “THE NUMBER, PLEASE”: 
say the number, digit by digit. If one of the digits has not been received correctly, say “DELETE”
otherwise confirm by saying “YES”.

SAY THE NAME FROM THE PHONEBOOK (if downloaded)
Press and say “CALL” followed by the name (as written in the mobile phone).

9 10

• ITALY  
• FRANCE
• GERMANY
• UK + IRELAND 
• BENELUX (Holland + Belgium + Luxembourg)

• SPAIN + PORTUGAL + ANDORRA
• SCANDINAVIA (Denmark + Norway 

+ Finland + Sweden)

• CENTRAL EUROPE (Switzerland + Austria + NOR-
THERN Italy + SOUTHERN Germany + Liechtenstein)

• SOUTHERN EASTERN EUROPE (Albania + Bosnia-
Herzegovina + Bulgaria + Greece + Macedonia + Romania
+ Serbia-Montenegro) 

• EASTERN EUROPE NORTH WEST (Poland + Czech
Rep. + Rep. of Slovakia + Hungary + Slovenia + Croatia)

• EASTERN EUROPE NORTH EAST (Estonia +
Lithuania + Latvia)

AVAILABLE MAPS ( Maps for the whole of EUROPE will be available shortly.)

C O M P A T I B I L I T Y i P od

What you can do
• Listen to MP3 tracks in digital quality
• Select tracks (by artist, album, genre, etc.) through voice control or by using the controls on the

steering wheel
• Store music and maps to navigate and listen to your favourite tracks at the same time
• Display information about the track being played (song title, singer, etc.) on the instrument

panel.
• Recharge your iPod through the USB.

What you cannot do
Play tracks in AAC, m4a, m4p and mp4 format or purchased from iTunes or digitally protected
(DRM) or tracks from iPod touch or iPhone devices.

16

• Press the NAV button 
to directly activate 
the Navigation functions.

• Pressing the SOS and INFO
buttons enables access 
to the services.

OK
• Confirms the Blue&Me™ menu item
• Transfers the conversation from Blue&Me™ to the mobile phone and vice versa.
• Selects the SMS text message displayed.
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8

When the USB device containing the map has been connected to the USB port, with the elec-
tronic key inserted in the ignition key in MAR position and with the vehicle stationary, there are
three ways to start:
1. Press the steering wheel control ‘ and say “Navigation”;
2. Press the MENU button ß and scroll through the menu to select “NAVIGATION” 
3. Press the NAV button on the surround and reach the menu directly

The panel with the buttons for Blue&Me™ Nav is in the front
courtesy light zone and enables:
- Direct access to the navigation menu by pressing the NAV

button.
- Pressing the SOS button and j accesses telematic infor-

mation services. 
- If the service is not active then the system responds with

“service not  available”. For further information go to the sec-
tion dedicated to services.

13

H OW  T O  U S E  T H E B L U E & M E ™  n a v N A V I G A T I O N      F U N C T I O N  T O  E N T E R  T H E  F I R S T  D E S T I N A T I O N

Example of entering with voice commands:

• Press the hands-free button ‘ and say “New destination” and then “Address”.

• Blue&Me™ Nav will ask you:
1. The country required:  say the country in which the destination to be reached is in, 
taking care that it is consistent with the loaded map. 
2. The city required: to be completed through manual interaction by scrolling withthe
buttons the characters needed to make up the name and confirming each character selec-
ted by pressing the OK button. 

• As soon as you have entered the sufficient number of characters, Blue&Me™ Nav will suggest
completing the name of the city via speech. However, it is possible to continue entering it with the
steering wheel commands.

• Continue by entering the name of the destination road, using the same method as previously. 

• Specify the postcode for the street of the destination by saying “Enter number” and selecting the figu-
res with the steering wheel controls.

• Instead of the address you can also select “City Centre” in the same way.

• Blue&Me™ Nav will ask you to confirm the entry and if correct, give confirmation to start the
navigation by saying “Start”.

• From this moment the position of the car, if mapped, will appear on the control panel with the first
pictogram of the address. As soon as the car is moving Blue&Me™ Nav will tell you the first
manoeuvre to make.

14

Blue&Me™ Nav will show the warning message “THE DRIVER MUST COMPLY WITH ROAD
REGULATIONS ”on the display. Press SRC to continue. At this point there are two ways of
proceeding to enter the destination:
1. With the steering wheel controls and by saying the names when Blue&Me™ Nav asks you:

follow the way described in the navigation menu on the preceding page.
2. With voice commands: follow the example below.
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a. The address can only be entered when the car is stationary, for road safety reasons.

b. Other functions can be selected from the Navigation Menu when the car is moving:
- Start navigation to a set destination from recent destinations.
- Select a point of interest (restaurant, hotel, cinema, Group Offices, etc.) in the car’s

vicinity.
- To get information about the journey: time and distance to reach the destination.

c. All the telephone, media player and navigation functions are compatible with each other
and are simultaneously managed by Blue&Me™ Nav.

d. The memory stick supplied in the navigation kit is preloaded with the map of the car’s
country of origin or the map that was ordered at purchase.

e. To make a back-up of the map to another USB device, use the CD that you received with the
Navigation kit, insert it into your PC and follow the instructions found on the packaging.

The different maps and updates are available from the Fiat Group Automobiles official sales
network. You need a 2 GB USB device to copy all the countries in Western Europe.

no t e s  f o r  u s i n g  t h e  n a v i g a t i o n  s y s t e m

15

• Scroll through the menu items.
• Selects previous/next track.
• Scrolls through messages received and in the list.
• Scrolls through the characters required 

to compose the destination within the submenu
“NEW DESTINATION”.

• Scrolls through destinations stored 
in the submenu “RECENT DESTINATIONS”.

• Scrolls the places of interest in the submenu 
“NEW DESTINATION”.

11 12

USB PORT
To connect the multimedia player.

£
Short press
•Opens the main Blue&Me™ Nav menu.
• Accepts an incoming call.
• Switches two calls activated (call waiting).

Long press
• Refuses an incoming call.
• Ends a call in progress.
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WHAT OTHER FUNCTIONS DOES BLUE&ME™ n av have?

SMS MESSAGE READER
The incoming message is read by the system voice synthesiser, including abbreviations and
smileys.
When a new SMS text message is received whilst driving, Blue&Me™ Nav automatically notifies
you depending on the mode set: “VISUAL + ACOUSTIC”; “VISUAL” “NOT ACTIVATED”.
If “NOT ACTIVATED” is selected, the message reader will be disabled to guarantee your privacy.
To listen to the last message received, using manual interaction via the “MSG PLAYER”
MENU, scroll through the menu until “READ LAST” or, with voice interaction: press
‘ and say “MESSAGE READER”, then “READ LAST”.
READ MESSAGE BEFORE/AFTER 
To use manual interaction to jump to the following message: press ▲

▼ or with voice interac-
tion: press ‘ and say “PREVIOUS” or “NEXT”. 

NOTE: Not all mobile phones support the transfer of SMS text messages via Bluetooth®. Consult
the website www.alfaromeo.com for the list of compatible phones.

MEDIA PLAYER 
Insert the multimedia player, iPod or USB memory stick in the dedicated USB port to play
the audio files through the car speakers.
It will be possible to listen to MP3, WMA, WAV audio files that are NOT covered by digital rights
(e.g. Not AAC files by paid download from iTunes).
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DESTINATION 1
. . .
DESTINATION 20

ENTER THE CITY

IN VICINITY

ELSEWHERE

OK

OK

OK

ENTER VIA

CITY CENTRE
START NAVIGATION

OK

OK

OK

OKENTER POSTCODE

START NAVIGATION 

START NAVIGATION 

START NAVIGATION
CALL START NAVIGATION 

START NAVIGATION
CALL START NAVIGATION 

6 7

what do the s t e er ing whee l controls do ?
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